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You can also download free trial versions of Crystal Ball and software tutori-
als. For speci c inquiries, contact the authors at sixsigma@crystalball.com.

Decisioneering and Crystal Ball are registered trademarks of Deci-
sioneering, Inc. All Rights Reserved. Microsoft and Excel are registered
trademarks of Microsoft Corporation in the U.S. and other countries.
OptQuest is a registered trademark of OptTek Systems, Inc.
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